
Dear Patient, 
       Welcome to Reliance Rx, your new specialty pharmacy. Our commitment to you is to provide the best customer 

service in the industry. Our patient service representatives are specially trained to help you navigate through the 
complexities of these medications. Do not hesitate to contact us with any questions or concerns. We are here to help. 

Reliance Rx information 

• Experienced Staff:
Reliance Rx employs knowledgeable and friendly staff, including Registered Pharmacists, and Pharmacy Technicians.

• Delivery:
Reliance Rx delivers medications to your home or office Tuesday-Friday, with Saturday deliveries upon approval. Reliance Rx 
is able to ship to all 50 states nationwide.

• Financial Information:
Reliance Rx provides transparent financial information including out of pocket costs such as deductibles/co-pays/co-
insurance, the network status of our pharmacy, and the cash price of a medication (upon request).

• Emergency Service:
An on-call Pharmacist is available 24 hours a day, 7 days a week to service any after hours emergencies, adverse reactions, 
or questions. (No refill requests please) For urgent medical issues, call 911.

• Grievance/Complaint Procedure:
If you have a grievance or complaint please do not hesitate to contact us immediately at (716) 929-1000 to have the matter 
investigated and resolved quickly to ensure the continuance and quality of care you receive. You may also request to be 
transferred to a member of our management team at any time. Additional grievance/complaint entity contacts are provided 
below for your convenience.

• Missed Dose:
Please see your drug monograph for information on missed dose or call us at (716) 929-1000 to speak to a pharmacist.

Our patient care representatives are here to assist you. Simply call (800) 809-4763 or (716) 929-1000, Monday through 
Thursday, 8am-7pm and Friday, 7am-5pm. 

Please visit our website at www.reliancerxsp.com to learn more about our company and be sure to visit the Reliance Rx 
Patient Portal, your gateway to better communication. If you have any questions if you are in or out of network and the 
differences in cost, please contact one of our representatives. 
We thank you for your trust. 

Amy Nash 
President, Reliance Rx 

 Additional Contact Numbers for Grievances/Complaints 
Accreditation Commission for Health Care (855) 937-2242 
New York State Office of the Professions (800) 442-8106 
State Boards of Pharmacy found via website nabp.pharmacy 
New York State Attorney General (800) 771-7755 
The Joint Commission via website (www.jointcommission.org) 
or by mail to: Office of Quality and Patient Safety 

The Joint Commission 
One Renaissance Boulevard 

Oakbrook Terrace, Illinois 60181 
Utilization Review Accreditation Commission (202) 326-3941 

http://www.reliancerxsp.com/
http://www.jointcommission.org/
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Step 1

New Patient Portal

Step 
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